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Intelligent Mail barcode (IMb)

Intelligent Mail Tray barcode (IMtb)

Intelligent Mail Container barcode (IMcb)
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Electronic
Documentation
(eDoc)

e expedited acceptance
e payment verification
e tracking
Electronic Documentation is required for all
Full-Service mailings:

3 Options:
 Postal Wizard
(postage statement only)
» Mail.dat — = s
e Mail. XML T
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Automation pricing
Full-Service discounts

Additional discount on every piece
for participating in Full-Service
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Total Volume by Month
Source: PostalOne!
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NOW IT°S UP TO YOU
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Aug-12 Dec-12 Mar-13 Oct-13

i Fuil Service Commercial Mail
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Public Forums: PCCs, NPFs, MTAC,
Idealiance- correct spelling, Customer Meetings,
Focus groups, Training, and others)

Publications: Federal Register Notice,
DMM updates, Media articles, Postal Link, and others

Resource: RIBBS

Business Service Network (BSN), BMEU,
Postmasters, Sales Force



Intelligence depends on IMb

| us_e a . talk to MSP to make sure
Mail Service I’'m optimizing

Provider Full Service

talk to my current vendors,
or upgrade to make sure |
can do Full Service IMb

| prepare
my own
mail

register and use
Small Business Tool

© 2013 USPS



A one-time credit available to a qualified business
location’s Customer Registration ID (CRID),
which can redeemed as a postage credit.

why Is It being offered?

To facilitate the adoption of
Full-Service mailing standards.

© 2013 USPS



CRIDs that exceed a mailing
volume of 125,000 annual
qualifying pieces will be
eligible to redeem the

Tech Credit.

HOW MUCH CREDIT?

Annual volume of

© 2013 USPS

$2,000

125,001

-Service eligible pieces 2 0 0

$3,000

500,001

$5,000

2,000,001+



Recelve free mail tracking information

Recelve free undeliverable-as-addressed information
Including address correction service (ACS) and Nixie
service

Have annual mailing permit fee waived*

Take advantage of “Mail Anywhere” and “Pay
Anywhere” programs

Simplified mail entry and acceptance

© 2013 USPS



Full Service Customers Only
104,867,000

Electronic Info for
Containers and Trays
Received

2,658,000

Container Scans

Entered at USPS: 1,913,000
Enroute Arrive: 470,000
Enroute Depart: 275,000

64,136,000

Tray Scans
Enroute: 53,766,000
Enroute Arrive: 4,509,000

Enroute Depart: 5,861,000

Oct 06, 2012
to
Mar 22, 2013

40 Billion

(as of Mar 1, 2013)
Piece level

automation scans

All IMb™ Users



Full-Service enables:

100 percent visibility in the mailstream

cost-effective and efficient business mail
acceptance procedures, mail processing and
resource planning

service-responsive mailing services and enhanced
diagnostics of service performance

© 2013 USPS



. Apply unique Intelligent Mail barcodes (IMb) to identify each letter,
postcard, and flat mailpiece.

. Meet the eligibility requirements for automation prices according to class
and shape.

. Apply unique Intelligent Mail tray barcodes (IMtb) on trays, tubs, and
sacks.

. Apply unique Intelligent Mail container barcodes (IMcb) on placards for
containers, such as pallets, when required.

. Schedule appointments through the Facility Access and Shipment
Tracking system (FAST®).

. Use an approved electronic method to transmit mailing documentation
and postage statements to the Postal Service.

. If the mailing Is being prepared or presented on behalf of another entity,
the electronic documentation (eDoc) must include additional information
to support the by/for mailing relationships.



visit ribbs.usps.gov

1. Talk with your local BMEU or MDA to receive guidance on how to best meet
your mailing needs with the Intelligent Mail options the Postal Service has
provided. Learn more.

2. Apply for a Mailer ID (MID), which you will use to identify your mailpieces
and mail aggregates. Learn more.

3. Register for Business Customer Gateway access, which you will use to
submit electronic documentation. Learn more.

4. Learn about the suite of Intelligent Mail barcodes: Intelligent Mail barcode
for letters, cards and flats, Intelligent Mail Tray barcode, Intelligent Mail
Container barcode and Intelligent Mail Package barcode. Learn more.

5. Determine which OneCode Services you would like to use. Learn more.
6. Access guides and specifications for Intelligent Mail. Learn more.
7. Review presentations about Intelligent Mail. Learn more.

© 2013 USPS
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€ IMb Planning Tool

-

UNITED STATES
POSTAL SERVICE»

~Selection Cntena

Entry Discount | SCF 7] Facitity | DENVER CO =] Class[Standard =] shape [Lotters 7] svesiaf3-4 Days =] wovos, 2012

Days to Delvery at ¢ 80% © 55% € 90%

rDENYVER CO at 958% Deliverad

95% of mail

delivered within the

3-4 day service standard
s o o

&P Internet | Protected Mode: On

© 2013 USPS
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€ IMb Planning Tool o~ & -

rDENVER CO - Roliing 5 Day Variance

35 o
301

percent of mail
delivered:
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Percent of Tatal

-
=
1

2 days early on time

Diayvglf o Delivered

- (10/31-11/05/2012)

Early On-TpP.= Late
% of Total 34.31% 24.50% 7R304 2.76% 0.3%% 0.05% 0.12%

Cumulative 34.31% £8.81% D6 64% 99 4004 59 75907 94 220 100 Q0%
k_—‘—‘ _ percent of mail delivered
cumulative percent of mail within the service standard

delivered each day

&P Internet | Protected Mode: On

© 2013 USPS



€ IMb Planning Tool

F

UNITED STATES
POSTAL SERVICE»

reelection Cnteria
Entey Discount | SCF 7] Facitity | DENVER CO =] Clase|Standard | shape |Letters Nov 05, 2012

Daysto Delivery at O 80% O BS5% € 90% & 95% © 999

rDEMVER CO - Median Hours Trend

i B e Wiedian & On-Times 3-4 day mail has
| averaging under 72 - 96 hours

o 40 h ours to be delivered
X

&P Internet | Protected Mode: On

© 2013 USPS
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Commercial First-Class Mail
FY11 & FY12 Performance By Month

All Mailers in

| - Measurement

Service Performance Diagnostic
(SPD) Tool Launched
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—+—Overnight -—#Two-Day —&—Three-to-Five-Day

... Service performance scores continue to rise_



UNITED STATES

POSTAL SERVICE- “i‘p | |g| || |” |g IQQ'

" Selection Criteria

EnhyDlscuunt.lSCF =l Facmny|Nahnna\ = CLass|PEﬂndma\5j Shape |Flats ¥| gvesta] Overnight | niar29, 203

Days to Deliveryat  © 80% O 85% ¢ 0% & 950 @ 5%

rNational af 8% Delivarad
5

1
Daiys to Delivered

Service Variance (03/25-03/29/2013)
Early On-Time Late
% of Total 0.0% 16.08% 69.69% 591% 2.14% 0.77%

139%
Cumulative 0.03% 16.11% 85.80% 9571% 97.84% 98.61%

100.00%

rNalional - Median Hours Trend

Bpiedian A On-Time%
100

National
PER Flats O/N

© USPS 2013

on-Time%

USPS Privacy Policy Version: 1.0 @ 2012 US Posial Service



UNITED STATES =)
POSTAL SERVICE.
Selection Criteria
’VEnhyDlscuuntISCF =] Facitity [ National =] ctass[Standard =] snape[Flats =] svesta[3-4 Days =] marzs 2ms

Days to Deliveryat ¢ B0% © 85% © 09 & 95% @ 999

rNational ai 95% Deliversd
7

T~

do\'?

o

DaystnLe\\veved
Service Variance (03/25-03/29/2013)
Early On-Time Late
% of Total 11.65% 2743% 51.45% 7.33% 1.3%% 0.3%% 0.37%
Cumulative 11.65% 35.08% 90.53% 97.86% 99.25% 95.63% 100,00%

rNalional - Median Hours Trend

Hedian A On-Times
100

National
STD Flats 3-4 Days

© USPS 20 13 USPS Privacy Poliey Version: 1.0 © 2012 US Postal Service




UNITED STATES

POSTAL SERVICE- “i‘p | |g| || |” |g IQQ'

Selection Criteria
’7EnhyD|scuum.ISCF =] Facilty [Mational =] Cless[Standard =] shape

Letters =] Svesta[3-4 Days »] mu2e, 2013

Days to Deliveryat  © 80% O 85% ¢ 0% & 950 @ 5%

rNational af 8% Dalivared
7

Percent of Total
@

=

Days to :]elwered
Service Variance (03/25-03/29/2013)
Early On-Time Late
% of Tatal 29.80% 34.08% 30.45% 421% 0.93%

0.27% 0.26%
Cumulative 29.80% 63.88% 94.32% 98.53% 99.47%

99.74% 100.00%

rNalional - Median Hours Trend

Hpiedian A On-Time%
100

R

National
STD LTRS 3-4 Days

© USPS 2013

on-Time%

USPS Privacy Policy Version: 1.0 @ 2012 US Posial Service



UNITED STATES IiMb SERVICE PERFORMANCE
O . DIAGNOSTICS

SERVICE PERFORMANCE SCORECARD

Fram: | MATICRAL =1 |ALL Districts =l |ALL Facilities =l 7o |2 Digit 7| Excel

| Originating From View x| € ‘week © honth & QTR Starting: [01/01/2013 x| [Full Service Mailers x| I Palitcal Mailings Only T FSS Only
Mailer Lookup

© 2013 USPS

*Zcores do not include "Last Mile" failures

STANDARD
Crvernight
2 Day
3-9 Day
Crvernight
2 Day
3-2 Day
Crvernight
2 Day
3-5 Day
DSCF Cwernight
Danc 2 Day
End to End 3 Day
End to End 4-20 Day
DSCF COwernight
DaDC 2 Day
End to End 3 Day
End to End 4-20 Day
DSCF Cwernight
Danc 2 Day
End to End 3 Day
End to End 4-20 Day

FAILED PIECES
4,354 546
16,234,777
95 974,376
20,357
53,520
471,530
194,563
573,379
4,136,726
16,223,920
1,976,443
345,302
115,016

3,194
74,080
377,888

129,465
985,845
7 A66,497

TOTAL PIECES

306,072,166
802,830,264

2485,077 660

120,095
976,090
3.584,539
5,935,555
15.011.061
71935379
139,599 965
16,814,303
5,146,421
1.045, 737

548
96,646
566,228

1,673,039
5,283,489
16,106,359

SCORE PREV-QTR

98.58
97 .98
96.14
§3.05
90.93
§6.35
95.06
95.51
94 25
858.38
858.25
93.29
§9.03

20.74
25.35
33.26

92 .26
§1.34
23.64

98 .49
97 B2
95.04
83.93
gg8.77
§9.16
95.95
94 .74
91.20
83.92
86.66
g87.72
g2.81

46.97
30.91
45 .96

91.92
T8.37
20.79
§3.52
9017

+J
0.0
0.36
1.10
-0.88
2.16
-2.31
-0.90
0.77
3.05
446
1.59
5.57
56.23

3.77
-7.56
-12.69

0.34
297
2.86
3.36
1.65




UNITED STATES IMb SERVICE PERFORMANCE

. e DIAGNOS TICS

SERVICE PERFORMANCE SCORECARD

Fram: | CAPITAL METRO x| | BALTIMORE | [BALTIMORE MD =l To: |3 Digit ] Excel
O week © Month @ QTR Starting: [01/01/2013 x| [Full Service Mailers =] ™ Palitcal Mailings Only ™ FSS Only

Selection Filter: Mailer Name Matching "Chws®  Glear |
*Bcores do notinclude "Last Mile" failures

CLASS SHAPE ENTRY STANDARD FAILED PIECES TOTAL PIECES SCORE PREV-QTR =+~
Crernight 11,279 1,875.430 9940 9848 -0.08
First Class Letters 0 2 Day 75,785 5430917 | 98555 96.85 1.60
3-5 Day 203,253 2,765,714 | 9647 ay.18 -0.71

© 2013 USPS



UNITED STATES IMb SERVICE PERFORMANCE

O S . DIAGNOSTICS
SERVICE PERFORMANCE SCORECARD

From: | CAPITAL METRO | | BALTIMORE =l |ALL Facilities =l 1o |2 Digit ] Excel
| Originating From Wiew =| ¢ week ¢ Month & QTR Starting |01/01/2013 x| [Full Serice Mailers =] I Palitcal Mailings Only T~ FSS Only
Mailer Lookup

*Scores do not include "Last Mile” failures

SHAPE ENTRY STANDARD FAILED PIECES TOTAL PIECES SCORE
Crwernight 100,727 3,030,309 895.568
Letters o 2 Day 103,368 5055151 95.29

3-5 Dary 336,153 7,890,153 95.74
Owernight u] .00

First Class 2 Day 145 94 .79

3-5 Day 295 90.08

Crwernight 240 99.03

2 Day g4 99.59

3-5 Day 1 FET 99.87

DSCF Cwernight S0.52

DaDC 2 Day 222,149 97.38

End to End 3 Day 31457 958.71

End to End 4-20 Dary

DSCF Cwernight

DaDC 2 Day 1,191

End to End 3 Day 54 236

End to End 4-20 Dary 277,588

DSCF Cwernight

DaADC 2 Day 252

End to End 3 Day g8.500 23,776

End to End 4-20 Dary 12,171 20,533

DSCF 3-4 Day 2,390,848 35,156,151

FPeriodicals Letters

Letters

© 2013 USPS



UNITED STATES IiMb SERVICE PERFORMANCE
O . DIAGNOSTICS |

SERVICE PERFORMANCE SCORECARD

| CAPITAL METRO = | [BALTIMORE ~l|BALTMORE PDC MDD =] Excel

| Destinating to View | ¢ \eek ¢ Month & QTR Starting: |01/01/2013 =| [Full Serice Mailers  >| [T Palitcal Mailings Only
*Scores do notinclude "Last Mile” failures
CLASS SHAPE ENTRY STANDARD FAILED PIECES TOTAL PIECES SCORE PREV-QTR L
Crvernight 2468,114 97 .88 99 .44
Letters o 2 Dayy 2112 601 94 53 9545
3-5 Day 18,208,317 9707 9587
Crvernight i 0o 100.00
First Class 2 Dayy §5.29 S96.296
3-5 Day gg. 70 g6.91
Crvernight 93 .85 a.o00
2 Day 93.50 g5.93
3-5 Day 94 857 g9.01
DSCF Owernight 91.14 87.85
DADC 2 Day 256 7148 95.54
End to End 3 Day g5 .40 9511
End to End A-20 Day 126 65 .87 40.00
D5CF Owernight
DADC 2 Day 36.14 dJ2.82
End to End 3 Day
End to End 4-20 Day 32.51 6016
DSCF Cwernight
DADC 2 Day 252 75,
End to End 3 Da g1

Periodicals Letters

© 2013 USPS



UNITED STATES IiMb SERVICE PERFORMANCE
O . DIAGNOSTICS |

SERVICE PERFORMANCE SCORECARD

From: | CAPITAL METRO ~| | BALTIMORE =l |BALTIMORE MD =l To: [3 Digit =]  Excel

| Originating From “iew >| ¢ wyeek € Month & @TR  Starting: |01/01/2013 x| [Full Service Mailers =] I Palitcal Mailings Only [~ FSS Only
kailer Lookup

*Scores do not include "Last Mile” failures

SHAPE STANDARD FAILED PIECES TOTAL PIECES SCORE PREV-OTR
Crvernight 29,569 24658,304 Q7 .87 9945
Letters 2 Day 102,955 5,035,932 95.29 96.67

3-5 Day 336,096 7,888,693 95 .74 96.66
Crvernight 75 10000 100.00

First Class 2 Day 95 .06 89.99

3-8 Day 85843 87.52

Owernight 91.058 0.o0

2 Day 9572 0.00

3-5 Day

OSCF Owernight 91.13 87.83

DADC 2 Day 97 .38 91.26

End to End 3 Day 28 .43 9511

End to End 4-20 Day

DSCF Owernight

DADC 2 Day

End to End 3 Day

End to End 4-20 Day

DOSCF Owernight

DADC 2 Day

End to End 3 Day

End to End 4-20 Day

Periodicals | Letters

© 2013 USPS



UNITED STATES IMb SERVICE PERFORMANCE

O S . DIAGNOSTICS
SERVICE PERFORMANCE SCORECARD

From: |CAPITAL METRO | | BALTIMORE =l [BaLTimMoRE MD = 1o |3 Digit =] Excel

| Originating From “Wiew »| ¢ wwesk & Month © QTR Starting: |0301/2013 =| [Full Service Mailers =] I Palitcal Mailings Only [~ FSS Only
Mailer Lookup |
*Scores do not include "Last Mile” failures

SHAPE STANDARD FAILED PIECES TOTAL PIECES SCORE PREV-MTH
Crernight 13.000 957 965 | 95.64 94 94
Letters 2 Day 35,334 2015307 | 98.25 95.13

3-5 Day 139416 2484 555 94.39 952,63
Crwernight

First Class 2 Day 89.43 96.16

3-5 Day g9.22 80.76

Crvernight 865.11 95 48

2 Day 93.08 99 80

3-5 Day

DSCF Cwernight 94 .48 91.27

DaADC 2 Day 97 .56 97 .31

End to End 3 Day 95.07 S5.39

End to End 4-20 Day

DSCF Cwernight

DaADC 2 Day

End to End 3 Day

End to End 4-20 Day

DS5CF Cwernight

DADC 2 Day

End to End 3 Day

End to End 4-20 Day

Feriodicals Letters

© 2013 USPS



Capital Metro Area MTD Standard DSCF 3-4 Day Letters,Cards,Flats
Originating Performance by Start the Clock Day of the Week

Excel Eniry Type:| Destination v Report For: | CAPITAL METRO | | BALTIMORE |/ Week & Month © QIR Starting: |030172013 ~]
Originating From View ¥ | Rollup: ¢ Area " District © Facility MAIL CLASS |Standard '| SERVICE STANDARD |DSCF 3-4 Day 'l

[¥ Letters ¥ Cards ¥ Flats [ FSS Only | Politcal Mailings Onhy
ORIGINATING FROM SATURDAY SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY TOTAL

FAILED FAILED FAILED FAILED FAILED FAILED FAILED FAILED
FACILITY DISTRICT PCS i PCS o PCS n PCS i PCS i PCS o PCS " PCS i

E EE (=1 (TR = 88 = R =1 B = R = A ) R R =1 = S 1 s R =1 R 1 | N 1 A S SN S S A SR
[iLd BALTIMORE BALTMORE = 147K 8618 1k 9868 26K 9642 J8K | 8311 56K 8765  JIK 88.25 98K G087 473K 8056

m CUMBERLAMND BALTIMORE g2 93.849 1 949.96 100.00 o000 1 99.47 2296 8K T408

m EASTERN SHORE BALTIMORE 325 9474 1 99.98 74 44963 24 99.95 25 99.97 9939 1K 9477

mLINTHICUM BALTIMORE 4 9662 3K 9280 54K 9530 36 8815 18k M1z 1 96.91 8253 248K 9441

CAPITAL METRO-Area BALTIMORE-District BALTIMORE-Facility
Capital Metro Area MTD Standard DSCF 3-4 Day Letters,Cardz, Flats

Qriginating Performance by 5tart the Clock Day of the Week

B On Time M Failed Pieces B On-Time Pieces

1,060,000 -

100

343,000 4 a0

636,000+ Fe0

424,000 F40

On-Time%

212,000 4

© USPS 2013



MP-WIF Rolling 5-Day Median Hours
BALTIMORE District
Class: Standard - Category: Letters/Cards = Processing: All
Entry Paint Discount Facility: SCF = Threshold: 24
Cycle Time: AET to First Automation Scan

| SDay | Fi3Ms | sat316 | Mon318 | Tue3ns | wed3zo |

Facility

‘ Hours ” Pieces H Hours ” Pieces H Hours ” Pieces ” Hours ” Pieces ” Hours ” Pieces ” Hours H Pieces|

| BALTMOREMD | 43.00 | 1681776 || 43.00 | 251591 || 43.00 | 238843 | 43.00 | 831362 | B0.00 | 177203 13.00 || 182777 |
| CUMBERLAMD MD | 85.00 | 7567 | I [ I I I EEEAN ERIEER
1

EASTERN SHORE MD | 19.00 || 209393 | 14.00 | 51502 | 12.00 | 48537 | 33.00 | 62039 | 50.00 | 18534 | 29.00 | 30781 |
LINTHICUM MD | 56.00 | 1230402 | 53.00 | 104313 || 54.00 || 115890 | 53.00 | 655333 | 62.00 | 228286 || 32.00 | 126780 |

MP-WIP - MEDIAN HOURS - Rolling 5 Days - By MPE
IﬂxETtu First Automation Scan | |Letters/Cards = | | Standard | |SCF  « Excel
[NATIONAL | [ALL Districts AleammorEMD | doport as of (03202013 1

Report For L ZEES T_utal F_'alled On-Time Median Min Max Awg
Type Pieces Pieces

AFSM100 2,699 2,532 6.2 123 44 240 1211
Cl0S5 a09 35 8957 41 8 247 641
DBCS 1,079,750 95,439 41.2 41 2 58.0
DBOSS 313942 27481 41.2 43 4] 58.4
64.1
60.5

BALTIMORE mMD

© USPS 2013



WEEK On-Time
031552013 86.50

MP-WIP - 5 DAY - WEEKLY TREND CO/06/2013 [ 51,50

03/01/2013 9536
IAETtD First Automation Scan j |Letterstard5j IStandard j ISCF j C Daily © Daily S8 p2/299013 0 95 45

| CAPITAL METRO =] [BALTIMORE | | BALTIMORE MD | From:|01/04/2013 x| To:|03452013 =| B 02/15/2013 9599

Threshold (Green Bar) Iijlj "’I & hedian/Pieces  Median/On-Time% ¢ FSS Only ¢ Non FSS Only & Combindg 02/08/2013  80.50

02/01/2013  91.84

BALTIMORE MD (SCF) 01/25/2013 9747
AET to First Automation Scan

Standard - Letters/Cards 01/18/2013 40.79

01/11/2013  97.12

01/04/2013 9908

M Median B Fieces

o
(=]
=
=
ot
o
L
=
L
=5

© USPS 2013



Metwork Enhanced Reporting Information
FIFO - First In First Out

District: BALTIMORE + Week Beginning: 3/9/2013
Discount Type: SCF + Mail Class: Standard + Mail Category: Letter

Actual Entry Date

e Sat Sun Mon Tue Wed Thu Fri
MHTS Facility Name 3/9/2013 3/10/2013 31172013 31272013 31372013 3/14/2013 ‘ 31572013

[t of FIF D [Total Containers [dut of FIFO [Total Cortainers [Out of FIFD [Total Cortainers [Out of FIFO [Total Containers [dut of FIFD [Total Cortainers [Out of FIFO [Total Containers [Out of FIFO [Total Containers

BALTMOREPDC | 8 | 4 | o | 3 | 23 | & | 3 | 1w | 1+ | 4 | s | 16 | 11 | 4

FIFO 0rder|Appuintment| IMCh |Actua| Entry Date/Time |Expec’ted Delivery Date |Tray or Bundle Scan | Piece Scan | Expected Process
[ 114263103 | 99M107532000000760185 | 3/15/2013 07:16:00 AM 3/19/2013 [3115/2013 10:56:33 AM [3/15/2013 11:27:02 AM | In FIFO
| 114263103 | 99M107532000000760190 | 3/15/2013 07 16:00 AN 3/19/2013 [ [3/15/2013 01:29:42 PM | In FIFC
| 114263103 | 99M1000520ET100083253 | 3/15/2013 07 16:00 AM 3/19/2013 [ [3/15/2013 D2:03:58 PM | In FIFC
| 114263103 | 99m107532000000760161 | 3/415/2013 07 16:00 AR 3/19/2013 [ |3/15/2013 02:16:42 PM | In FIFO
[ 114263103 | 99M108567000000035246 | 3/15/2013 07: 16:00 A 3/19/2013 [3415/2013 D4:48:24 PM [3/16/2013 11:17:36 PM | In FIFO
| 114263103 | 99M100059019100856777 | 3/15/2013 D7 16:00 AM 3/19/2013 [ [3/15/2013 D3:49:56 PM | In FIFD
| 114263103 | 99M107532000000760184 | 3/15/2013 07 16:00 AN 3/19/2013 [ [3/16/2013 12:09:23 AM | In FIFC
[ 114263103 | 991107532000000760182 | 3/15/2013 07:16:00 AM 3/19/2013 [3+16/2013 01:19:06 AM [3/17/2013 05:27:14 A | In FIFO
[ 114263103 | 99m100059019100856774 | 3/15/2013 07:16:00 AM 3/19/2013 [3118/2013 01:27.33 AM [3/16/2013 03:01:439 AM | In FIFO

[ 114207968 | 99n10000000FTOZ015740 | 3/15/2013 09:00:00 A 3/19/2013 [3416/2013 D1:31:35 AM [3/16/2013 10:41:09 AM |Eatlier than expected

2835580 | 2991200552000000136081 | 3/415/2013 05:00:00 A 3/19/2013 [3116/2013 D1:34:57 AM [3/16/2013 11:12:47 AM |Earlier than expected

| 114201799 | 92M10000000PTO2019854 | 3/15/2013 03:22:26 PM 3/19/2013 [ [3/16/2013 10:13:10 AM [Earlier than expected
[ 114278524 | 991M000520966045040014 | 3/15/2013 09:42:05 PM 3/20/2013 [3118/2013 10:19:12 AM [3/16/2013 12:30:54 PM | In FIFO

| 114263103 | 99M107532000000760186 | 3/15/2013 07:16:00 AM 3/19/2013 [3/16/2013 10:39:51 AM [3/16/2013 10:59:11 AM [Later than expected
[ 114263103 | 99M045301089520000171 | 3/15/2013 07:16:00 A 3/19/2013 [3/16/2013 11:05:52 AM | In FIFO
[ 114201799 | 99n10000000PTOZ020008 | 3/15/2013 03:22:47 PM 3/19/2013 [3/16/2013 11:09:25 AM | In FIFO

[ 114275524 | 991399212000000027806 | 3/15/2013 09:41:40 PM 3/20/2013 [3/16/2013 11:14:56 AM [Earlier than expected
[3/16/2013 11:24:57 AM | In FIFC

44:51 PM [3/17/2013 12:27:42 AM [Later than expected

[3/16/2013 02:52:31 PM |Eatlier than expected
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Message

T SASP@Usps.gov [mailts: SASP@usps.gov],.
: Friday, March 22, 2013 8:11 AM
To: Flant Manager
Subject: BALTIMORE: CONTAINERS AT RISk FOR SERYICE FAILURE (TOMORRCW

Plant Manager - BALTIMOEE,

The followng Standard mailers have entered mail at your facility in which we have yet to see an automation scan that indicates the mail will meet service performance expectations.
THIS MATL IS AT RISKE FOER SERVICE FATLURES with a Start the Clock Date of 03/20/2013 and a last day to meet service standard of 03/23/2013.

BARTON & COONEY LLC <BURLTGTON, MNI=(5016066)
PHOENDE LITHOGEAPHING <PHILATELPHIA, PA=(5361415)
Standard Letter

I Container Barcode(s):

SENI106T93000000092557 (Sort:3CF Dest Zip:212 Appt Id 114251802)
Utload: 03/20/2013 07:16:56 BALTIMOERE

HARTE-HAWES WILKES BEARRE <HANOVEER TOWISHIP, PA>(2566573)
JOANMN FABRIC & CRAFT STORES <HIIDSON, OH=(533819%)

Standard Flat

It Container Barcode(s):

SONID0T126000002102762 (Sort:SCF Dest Zip:212 Appt I4114270182)
Unload: 03/1%2013 17:03:24 BALTIMORE

BARTON & COONEY LLC <BURLINGTON, NI=(5016066)
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IMb PLANNING

lets you predict delivery

IMb TRACING

lets you know where your mail is
and when its being delivered

© 2013 USPS




http://mailtracking.usps.com
Click on IMb Tracing™...

‘I—

3 hitps:/imailtracking. usps.comy/

| ¥ USPS - hail Tracking .

LINITED STATES
POSTAL SERVICE «

...and then on  ~TemrTry———

Or email IMb Tracing™
Customer Support at:
IMbTracing@usps.gov.

© 2013 USPS
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: IHEEN | Mail Tracking & Reporting
I M b TI’aCI ng b Resou rces. ] delivery status information
Enowing the celvery status of your mailing or shi

) this indc

I COMmImg
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| @ USPS - Mail Tracking a.. | N
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UNITED STATES
POSTAL SERVICE

Home

Mail Tracking & Reporting

Mail Tracking & Reporting

How IMb Tracing Works 4 AN
e IMb Tracing

FS

m

L =4 \What is IMb Tracing?

Mail
= IMb Tracing provides you with near real-time tracking

Apply for IMb Tracing [ : 4 2 HEH
3 information about your First-Class Mail®, Periodicals, and
IMb Tracing Resources >
Standard Mail letters and flats.

IMb Tracing FAQs
Contact IMb Tracing

There are two types of IMb Tracing that let you know where
Rl WA= nGlle-4 your mail is, and when it will be delivered. Both provide you

IMb Tracing Resources
IMb Tracing resources are
available that assist with all
aspects of IMb Tracing.

advance notice of when your mailpieces will arrive.

1. Destination IMb Tracing service (for outgoing mail)
gives you advance information about when your
mailpieces will reach their destinations.

Customer Support

Gettechnical assistance from

2. Origin IMb Tracing senice (for incoming mail) lets the USPS National Customer
you anticipate when customers’ checks, replies, or Support Center at 1-800-238-
orders are on the way back to you. 3150,
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It ™ Tracing Application
US. Postal Sarvice
COMFIDENT L WFORATIN

Complete and submit the IMb T ———————

Lo LT HATIORAL DT OmilR SuReoR T CENTER

Tracing™ Service application L

SENEE] T 088
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http://mailtracking.usps.com

¢ Q.! Bv ;:Q‘
| €3 USPS - Mail Tracking ...
UNITED STATES
B pOSTAL SERVICE. Home

Mail Tracking & Reportin

Complete the POStaI SerVice & 2‘-‘1&2i;;:::rtigiﬁsﬁifo?'ﬂ;?on online!
Customer Registration process T

Knowing the delivery status of your mailing or shipments
can help improve the effectiveness of your communication
lower your costs, and improve customer satisfaction. The
U.5. Postal Service® can provide you with this information
through its Intelligent Mail semvices including:

|| » New Users

Register for a Mail Tracking

& Reporting Business Account
Sign Up >

« [MB Tracing™ provides information on when the U.S.
Postal Service receives your mail and when itis
sorted on our automated processing equipment.

» Existing Users
Log on to Mail Tracking &
Reporting

Sign ln >
» Product Performance Reports provide service

performance information for Priority Mail and
Package Services parcels.

Read our Intelligent Mail Privacy Policy about how your
privacy is protected when you use Intelligent Mail
senvices.
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Submit 20 sample mailpieces
barcoded with proper IM™

barcodes to the
MDA for testing.

‘A‘ 9
N~

/

Receive verification from the Postal Service as
to whether or not your sample mailpieces are

, ‘ | compliant with Postal Service specifications.
: \,ﬁ‘
. :
=
.

Receive username/password and confirmation
of IMb Tracing™ subscription activation.
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Chose your path to FS

Advantage to you:
Tech Credit
free visibility
free address correction

Be prepared for January 2014
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